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When using electrical appliances, basic precau�ons should always be followed 
to reduce the risk of fire, electric shock, and injury to persons, including the 
following:

Read all of the instruc�ons before using this appliance.

For indoor use only. This appliance is not suitable for use outside the house 
and only suitable for well insulated spaces or occasional use.

DO NOT use this appliance in the immediate surroundings of a bath, a shower 
or a swimming pool.

This fire must not be located immediately below or in front of a socket outlet. 

 This appliance must be earthed.

This appliance must not be supplied through an external switching device, 
such as a �mer, or connected to a circuit that is regularly switched on and 
off by u�lity in order to avoid a hazard due to the inadvertent rese�ng of the 
thermal cut out.

If the power cord is damaged, it must be repaired by the manufacturer, its 
authorized service centre or professional person.

The figure in the marking is “DO NOT COVER”.

WARNING! In order to avoid overhea�ng, do not allow the appliance to be 
                     covered or let the air inlet/outlet become obstructed.

WARNING! To reduce the risk of fire, keep tex�les, curtains, or any other 
                     flammable material a minimum distance of 1 meter from the air 
                     outlet.

Keep the power cord away from hot surfaces and hot condi�ons. DO NOT 
route the power lead in front of the appliance.

DO NOT use this fire in rooms that have explosive fumes in them (for example 
petrol), or if you are using solvents, glue, aerosol spray or flammable paints, 
as these may catch fire.

1. IMPORTANT SAFETY INFORMATION
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This appliance can be used by children aged from 8 years and above and persons 
with reduced physical, sensory or mental capabili�es or lack of experience 
and knowledge if they have been given supervision or instruc�on concerning 
use of the appliance in a safe way and understand the hazards involved.

Cau�on: some part of this appliance can become very hot and cause burns. 
Par�cular a�en�on has to be given where children and vulnerable people are 
present.

Children and vulnerable people must be supervised at all �mes when using 
this appliance, as some parts can become very hot and cause burns.

Children aged between 3 and 8 years old should only switch on/off the appliance 
provided that it has been placed or installed in its intended normal opera�ng 
posi�on and instruc�ons and supervision concerning the safe usage of the 
appliance are given.

Cleaning and user maintenance shall not be made by children without 
supervision.

This appliance shall not be played with by children.

Children of less than 3 years should be kept away unless con�nuously supervised.

Children aged from 3 years and less than 8 years shall not plug in, regulate and 
clean the appliance or perform user maintenance.

WARNING: Do not use this heater in small rooms when they are occupied by 
persons not capable of leaving the room on their own, unless constant 
supervision is provided.

Keep the power plug accessible a�er installa�on.

DO NOT use if there are visible signs of damaged to the appliance.

DO NOT use this heater if it has been dropped.

Use this heater on a horizontal and stable surface, or fix it to the wall, as
applicable.

SAVE THESE INSTRUCTIONS.
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2. TECHNICAL SPECIFICATIONS

Model No.: Horizon 743 Versa�le

Supply Voltage: AC 230-240 V, 50 Hz

Maximum Power Consump�on: 1830-2000 W

Power For FIame and Fuel Bed Effect: 24.6 W

Dimensions

With Slide in Trim
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With Built in Trim

3. BEFORE INSTALLATION

Unpack the fireplace carefully, make sure that the appliance is intact with no signs of damage 
caused during transportation and no part has been exposed to water. If in doubt, do not use 
the appliance and contact an authorized service center.

Please refer to operating instructions to test the functions first before installation. Should any 
defects found, please contact Jetmaster Fireplaces Australia technical support.

Keep plastic wrapping away from children.

Save the original packaging as this may be required in the event of service complaint with product.

Check that all parts are removed from the packaging.
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1 x

2 x

3 x 2 x

6 x

1 x

4 x 4 x

4 x 1 x

1 x

1 x 2 x 1 x

Fireplace Remote Power Cord 

Power Cord Fixator ST4*8 Screw

ST4*12 Screw

Wall Plug ST4*30 Screw

Built in Trim Outer Side Panel M4*8 Screw

AAA Battery

Glowing Log Eucalyptus Black Embers Curled Grey Chip

A. B. C. D.

E. F. G. H.

I. J. K. L.

M. N. O. P.

1 set x 1 set x
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ELECTRIC FIREPLACE
MODEL: Horizon 743 Versa�le

PLEASE READ THE INSTRUCTIONS CAREFULLY BEFORE INSTALLING AND USING APPLIANCE.

SAVE THIS INSTRUCTION MANUAL FOR FUTURE REFERENCE.

1 x 2 x 1 x

 Magnetic Tool  Suction Cup Manual

Q. R. S.

4. INSTALLATION INSTRUCTIONS

Tools Required

A screwdriver will be needed.

Locate the Appliance

Your new electric fireplace may be installed virtually anywhere in your home. However, when 
choosing a location, ensure that the general instructions are followed.

For best results, install out of direct sunlight.

The appliance should be connected to an earthed electrical outlet and it must be easily accessible 
to allow disconnection.

Installing the Appliance

This appliance must be installed by an authorized person. The installation must conform to local 
regulations and must also comply with the instruction supplied by Jetmaster Fireplaces and removal 
must be carried out by an authorized person.

The appliance can be installed either as a slide-in fireplace or as a built-in fireplace.
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Unpack the Appliance

1. Take off slide-in trim on the fireplace and remove the screws on the glass bracket, then take off
     the glass bracket.

1

2
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2.  Remove the glass with suction cup lifters carefully, take out all the spare parts inside the firebox
     and check if any parts are missing.
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Slide-in Installa�on

1.  Reserve installation opening on the wall according to below dimensions.
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on the hearth in the wall

2. Remove two leg brackets at the bottom of the fireplace if you intent to install it off-floor. If installed
    on the hearth, keep the leg brackets at the bottom.



3. Secure the power cord with the fixator and one ST4*8 screw. Connect the ambient light strip 
    (optional). Compatible ambient light strips are available from Jetmaster Fireplaces, please 
    note other ambient light strips may not be suitable and will void warranty.
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4. Take off the inner side panels with the magnet lifter.



5. Slide the fireplace into the opening on the wall. Using the wall as a template, mark the hole 
    position. Take out the fireplace. Drill holes on the marks and insert four wall plugs. Slide the 
    fireplace into the opening again and fix with four ST4*30 screws.

on the hearth in the wall
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6. Install inner side panels back, and arrange fuel bed.

7. Install the appliance back step by step and complete the installation.

2

2

on the hearth in the wall
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Built-in Installa�on

1. Use wood stud and support panel to make the framework. Below is the opening dimensions for 
     reference.
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2. Remove the slide-in trim on the fireplace and take off two brackets as shown in the below picture.
    Take out the spare parts inside, see Unpack the Appliance.  Secure the power cord and connect the 
    ambient light strip (optional).

1

2
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3. Push the fireplace into the framework, and then fix by four ST4*12 screws.

4. Fix the built-in trim with six M4*8 screws.
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5. Install the glass and its bracket back after arranging the fuel bed.   
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6. Install the outer side panels.

7. Cladding the framework. 

Note:  Hard surfaces can amplify sound. Consider adding some underlay or similar to the inside 
            surface of the cladding.
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There are 3pcs glowing logs and 2pcs eucalyptus logs in the carton. Place the logs on the fuel bed 
according to the layout printed on the fuel bed panel.

Glowing logs

Step 1:  Take off the labels on the fuel bed and insert 3 glowing logs as shown in the below picture.
               Please note other glowing logs may not be suitable and will void warranty.

Fuel Bed Arrangement

19
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5. OPERATION INSTRUCTIONS

Read and understand this entire owner’s manual, including all safety 
information, before plugging in or using this product. Failure to do so 
could result in electric shock, fire, serious injury, or death.

WARNING! Do not operate the unit if it is damaged or has malfunctioned.
If you suspect the unit is damaged, call a qualified service technician to 
inspect and replace any part of the electrical system if necessary.
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Step 2:  Place 2 eucalyptus on the top, ensuring to hide glowing log wires behind for a better effect.

Step 3:  Scatter black embers casually around all the logs, ensuring that all visible areas of the fuel 
              bed, including underneath and behind the logs, are covered. Then place the curled grey 
              chip for a better effect.



Note:

5a.  MANUAL CONTROL 

STANDBY

FUEL BED

HEATER

+/-

WIFI FLAME

TIMER

The manual buttons control only basic functions, not a full range of controls. Use the 
remote or APP to carry out all functions.

Note: In order to prevent the product becoming too hot, there is 10 seconds delay when turning 
on the heater and 10 seconds delay when turning off the fan.

Standby:  Press to turn on the memorized lights effect, setting temperature and crackling sound or 
                  to turn off all functions at the same time.

+/-:  Press to adjust the corresponding setting temperature, flame and fuel bed brightness.

Heater:  Press to cycle through heat H.oF/Co.A/H.Lo/H.HI. In H.Lo/H.HI mode, the heater will only 
work when setting temperature is higher than room temperature; in Co.A mode, the fan 
blows cold air; in H.oF mode, the heater stops working.

Hold this button for 3 seconds to switch between °C/°F. 

Fuel Bed:  Press to cycle through 9 fuel bed effects and off setting, press +/- within 10 seconds after 
                   pressing fuel bed button to adjust 5 levels of fuel bed brightness.

21

Hold this button for 3 seconds to restore factory defaults.



Flame:  Press to cycle through 6 flame effects and off setting, press +/- within 10 seconds after 
              pressing flame button to adjust 5 levels of flame brightness.

Hold this button for 3 seconds to enter or cancel the mute mode of button sound. A short 
beep sound will be heard every time you press a button while the mute mode is canceled.

Timer:  Press to cycle through timer 0.0H, 0.5H, 1H, 2H, 3H, 4H, 5H, 6H, 7H, 8H, 9H, 10H.

WiFi:  Press once to turn on or turn off WiFi function.

Adaptive Start Control

According to room temperature and set temperature, the heater will automatically come on in time 
to heat the room to the set temperature at the set time. For example, if your timer is set to start 
at 18:00 and temperature is set to 23°C, the fire will come on at 17:30 to ensure the room is 23°C 
at 18:00.

Window Open Detection

When the remote control detects a rapid drop in room temperature, it will be identified as a window
open, the warning icon will be displayed and the heating will be turned off automatically. The fire 
will return to normal working state once the warning has been overridden manually (by operating 
control panel, remote control or app).

Resetting the Thermal Cut Out

The appliance is fitted with an Electronic Safety Control (E.S.). This is a safety device, which switches 
off the fire if, for any reason, the appliance overheats, e.g. when covered. If the heater stops 
operating while the flame effect continues working normally, this indicates that the E.S. Control is 
in operation. The E.S. Control can only be re-set after the appliance has cooled down, and the 
appliance has been reset. Resetting of the E.S. Control proceeds is as follows:

1.  Switch off the appliance (Manual switch) and leave it off for approximately 10-15 minutes.

2.  Remove any obstruction to the fan heater outlet or fan blades etc. Make sure that the power 
     supply is disconnected with the plug socket outlet while doing this.

3.  Switch on the appliance and the E.S. Control will be reset.

4.  Ensure that the appliance is functioning correctly. If the E.S. Control operates again, the appliance 
     should be checked by a competent electrician.
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5b. REMOTE CONTROL

CRACKLING
AMBIENT LIGHT

MINUS ADD
GLOWING LOGS
FUEL BED

DOWN LIGHT

FLAME SPEED

STANDBY

MY FLAME
FLAME

TIMER

HEATER

Standby:  Press to turn on the memorized lights effect, setting temperature and crackling sound or 
                  to turn off all functions at the same time.

My Flame:  Hold this button for 3 seconds after power is on to memorize the current crackling and lights 
                     effects. Press once to enter or cancel the preset effects.

+/-:  Press to adjust the corresponding crackling volume, setting temperature, lights brightness, and 
         flame speed.

Flame:  Press to cycle through 6 flame effects and off setting, press +/- within 10 seconds after 
              pressing flame button to adjust 5 levels of flame brightness.

Flame Speed:  Press +/- after pressing this button to adjust 5 levels of flame speed.

Fuel Bed:  Press to cycle through 9 fuel bed effects and off setting, press +/- within 10 seconds after 
                   pressing fuel bed button to adjust 5 levels of fuel bed brightness.
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Heater: Press to cycle through heat H.oF/Co.A/H.Lo/H.HI. In H.Lo/H.HI mode, the heater will only 
              work when setting temperature is higher than room temperature; in Co.A mode, the fan 
              blows cold air; in H.oF mode, the heater stops working.

Down Light:  Press to cycle through 2 down light effects and off setting, press +/- within 10 seconds 
                       after pressing Down Light button to adjust 5 levels of down light brightness.

Ambient Light:  Press to cycle 14 ambient light effects and off setting, press +/- within 10 seconds 
                             after pressing Ambient Light button to adjust 5 levels of ambient light brightness.

Timer:  Press to cycle through timer 0.0H, 0.5H, 1H, 2H, 3H, 4H, 5H, 6H, 7H, 8H, 9H, 10H.

Glowing Logs:  Press to cycle through 4 log light effects and off setting, press +/- within 10 seconds 
                             after pressing Glowing Logs  button to adjust 5 levels of log light brightness.

Crackling:  Press to turn on or turn off crackling sound. Press +/- after turning on the crackling sound 
                   to adjust 3 levels of the volume.

Hold this button for 3 seconds to switch from °C/°F.

Set up the communication between the remote and fireplace

Below operations should be carried out before programming, when changing to a new remote or 
in the event the fireplace cannot be controlled by the remote:

Hold the standby button on the fireplace for 3 seconds until two long beeps are heard while power 
is on, and then press the standby button on the remote within 10 seconds, the programming is 
finished when a long beep is heard. Otherwise, just repeat the above steps.

Hold the ambient light and timer buttons on the remote simultaneously for 3 seconds until “---” 
shows on the remote screen, the remote is decoded and can reset up the communication with the 
fireplace by repeating above steps.

Important Safety Information for Battery

1. Two AAA batteries are required for the remote control;

2. Use the thumb press and push the bar figure on the back cover down simultaneously, then take 
    out the cover and remove the battery or insert the battery, after this, place the cover back on the
    rear of the remote;

3. This AAA battery is not to be charged;

4. Different types of batteries or new and used batteries are not to be mixed;

5. Battery is to be inserted with the correct polarity;

6. Exhausted batteries are to be removed from the appliance and safely disposed of;

7. If the remote control is to be stored unused for a long period, the battery should be removed;

8. The supply terminals are not to be short-circuited.
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Note: Before using voice control, ensure that the appliance is connected to the TUYA APP and 
that Amazon Alexa or Google Assistant APP is installed. 

5c.  APP CONTROL

Visit your APP store (IOS or Android) to download the TUYA SMART APP. Follow the onscreen
instructions to create an account. Once installed, follow the procedure below to pair the device 
with your appliance.

Start the APP and click “Add Device” on screen.

Ensure the appliance is powered on, then press WiFi button on the fireplace to turn on WiFi function.
Hold the WiFi button on the fireplace until you hear 3 beeps at bluetooth mode. If failed in bluetooth
mode, try WiFi mode. Hold the WiFi button on the fireplace until you hear all together 8 beeps. 
Fuel Bed will turn green if successfully connected.

Follow the instructions on the APP to input your home network details. Please note that your 
device must be connected to the same home network as the fireplace.

5d.  VOICE CONTROL

Below are the voice commands for reference:

Note: Use your “device name” in place of “my fireplace” below.

Google Assistant Commands
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Set Room 
Temperature

No. Func�on Commands in Manual

Fireplace On/Off

Flame On/Off

OK Google, turn on <my fireplace>
OK Google, turn off <my fireplace>

OK Google, ac�vate flame for the <my fireplace>
OK Google, cancel flame for the <my fireplace>

Heater On/Off
OK Google, ac�vate heater for the <my fireplace>
OK Google, cancel heater for the <my fireplace>

Heat Mode
Low/High/Cool Air

OK Google, set heat mode on <my fireplace> to low
OK Google, set heat mode on <my fireplace> to high
OK Google, set heat mode on <my fireplace> to cool air

Forced Air Hea�ng
On/Off

OK Google, ac�vate forced air hea�ng for the <my fireplace>
OK Google, cancel forced air hea�ng for the <my fireplace>

Flame Color OK Google, set flame colour on <my fireplace> to colour 1 (or 2, 3, 
4, 5, 6)

Flame 
Brightness OK Google, set brightness on <my fireplace> to 1 (or 2, 3, 4, 5)

Fuel Bed On/Off OK Google, ac�vate fuel bed for the <my fireplace>
OK Google, cancel fuel bed for the <my fireplace>

Down Light On/Off OK Google, ac�vate down light for the <my fireplace>
OK Google, cancel down light for the <my fireplace>

OK Google, set <my fireplace> temperature to N Celsius (N=16-28) 

1

2

3

4

5

6

7

8

9

10

11

12

Glowing Logs 
On/Of

Ambient Light 
On/Off

OK Google, ac�vate ambient light for the <my fireplace>
OK Google, cancel ambient light for the <my fireplace>

OK Google, ac�vate glowing logs for the <my fireplace>
OK Google, cancel glowing logs for the <my fireplace>
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Set Room 
Temperature

No. Func�on Commands in Manual

Fireplace On/Off

Flame On/Off

Alexa, turn on <my fireplace>
Alexa, turn off <my fireplace>

Alexa, turn on flame on <my fireplace>
Alexa, turn off flame on <my fireplace>

Heater On/Off
Alexa, turn on heater on <my fireplace>
Alexa, turn off heater on <my fireplace>

Heat Mode
Low/High/Cool Air

Alexa, set the heat mode on the <my fireplace> to low
Alexa, set the heat mode on the <my fireplace> to high
Alexa, set the heat mode on the <my fireplace> to cool air

Forced Air Hea�ng
On/Off

Alexa, turn on forced air hea�ng on <my fireplace>
Alexa, turn off forced air hea�ng on <my fireplace>

Flame Color Alexa, set the flame colour on the <my fireplace> to 1 (or 2, 3, 
4, 5, 6)

Flame 
Brightness Alexa, set the brightness on the <my fireplace> to 1 (or 2, 3, 4, 5)

Fuel Bed On/Off Alexa, turn on fuel bed on <my fireplace>
Alexa, turn off fuel bed on <my fireplace>

Down Light On/Off Alexa, turn on down light on <my fireplace>
Alexa, turn off down light on <my fireplace>

Alexa, set <my fireplace> temperature to N Celsius (N=16-28) 

1

2

3

4

5

6

7

8

9

10

11

12

Glowing Logs 
On/Of

Ambient Light 
On/Off

Alexa, turn on ambient light on <my fireplace>
Alexa, turn off ambient light on <my fireplace>

Alexa, turn on glowing logs on <my fireplace>
Alexa, turn off glowing logs on <my fireplace>

Amazon Alexa Commands

Note: Use your “device name” in place of “my fireplace” below.
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6. MAINTENANCE

7. DISPOSAL

WARNING: Before any maintenance or cleaning of the exterior of the fireplace, the unit should 
                     be disconnected from the power supply until it is cool off.

Remote Handset Battery Replacement

Replace with two AAA batteries. Make sure the batteries are installed correctly in the remote control.

Maintenance of Motors

The motors used on the fan and flame effect are pre-lubricated for extended bearing life and require
no further lubrication. However, periodic cleaning/vacuuming of the fan/heater unit is recommended.

Cleaning the Fireplace

You can clean the exterior of the fireplace with a soft, damp, lint-free cloth. Do not use cleaning or 
polishing products. To remove fingerprints or other marks on the front glass panel, use a soft, damp, 
lint-free cloth with a good quaglowingy household glass cleaner. The front glass panel should always 
be completely dried with a clean, lint-free cloth or paper towel.

CAUTION: Abrasive cleaners should not be used on the glass panel. Liquids should not be sprayed 
                   directly onto any surface of the unit.

Electrical appliances should not be disposed as household waste. Separate 
collection faciglowingies should be used in the disposal of electrical appliances. 
Contact your local government for information about the available collection 
systems. If electrical appliances are disposed of in landfills or dumps,hazardous 
substances can leak into the groundwater and get into the food chain, damaging 
your health and well-being.
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This fire complies with the Safety Standards AS/NZS 60335.1 and AS/NZS 
60335.2.30 which covers the essential requirements of the Electrical Equipment 
(Safety) Regulations and the EMC standards AS/NZS CISPR 14.1 which covers the 
essential requirements of the Electromagnetic Compatibility Regulations.



8. SPARE PART LIST
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Fuel Bed LED Board

No. Item Part No. LED Model Qty

Silde-in Trim

Built-in Trim

Flame Effect Display Screen

Front Glass

Fuel Bed Panel

Down Light

Printed Circuit Board

Flame Motor

LED Driver Board

Flame Pa�ern Panel

Power Cord

Remote Control

Outer Side Panel

Right Inner Side Panel

Fan/Hea�ng Element Assembly

Flame Effect Spindle

Flame LED Board

Power Supply Board

Speaker

Display Board

Receiver

Le� Inner Side Panel

WiFi Receiver
Log Set

Black Embers and Curled Grey Chips

 Mood Light Strip

1 1

1

1

1

1

1

1

3

3

1

1

1

1

1

2

1

1

1

1

1

1

1

1

1

1

1
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1

1

2

3

4
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10

11

12

13

14

15

16

17

18

20

21

22

23

24

25

26
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5

6

7

8

RC07-432A

RC07-433A

RC07-288A

RC07-289A

For compatible Horizon 743 Versatile replacement, please refer to below spare part list for reference.
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HOR743VSTRIM

HOR743VBTRIM

HOR743VGLASS

HOR743VSCREEN

HOR743VFUELBED

HOR743VDOWNLIGHT

HOR743VPCB

HOR743VFBLEDBOARD

HOR743VMOTOR

HOR743VDRIVER

HOR743VFILTERPANEL

HOR743VPOWERCORD

HOR743VREMOTE

HOR743VOSPANEL

HOR743VRISPANEL

HOR743VELEMENTASS

HOR743VBRUSH

HOR743VFLLEDBOARD

HOR743VPOWERSUPPLY

HOR743VSPEAKER

HOR743VDISPLAYBOARD

HOR743VRECBOARD

HOR743VLISPANEL

HOR743VWIFIRECBOARD
HOR743VLOGSET

HOR743VLIGHTSTRIP
HOR743VEMBERS  



9. WARRANTY
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5 YEAR PARTS & LABOUR WARRANTY

Model: Versatile 743

WARRANTY COVERAGE

Horizon warrants that the Versatile 743 Electric Fireplace is free from defects in materials and 
workmanship under normal residential use.

Subject to correct installation and operation in accordance with the supplied instructions, Horizon 
will repair or replace defective parts and cover labour costs for a period of five (5) years from the 
original date of purchase.

Proof of purchase is required for all warranty claims.

WARRANTY EXCLUSIONS

This warranty does not cover:

•    Failure to follow installation, operating, or maintenance instructions.
•    Damage caused by incorrect installation.
•    Normal wear and tear.
•    Cosmetic damage including scratches, dents, fading, or discolouration.
•    Damage caused by misuse, neglect, accidents, water ingress, or power surges.
•    Rust or corrosion caused by environmental conditions.
•    Unauthorised repairs, modifications, or non-approved replacement parts.
•    Costs associated with removal, reinstallation, transportation, or freight.
•    Inspection costs where no fault is found.

MAKING A CLAIM

To make a warranty claim:

1. Contact the Horizon dealer or distributor from whom the appliance was purchased.
2. Provide proof of purchase and details of the fault.
3. Horizon may request photographs or further information for assessment.
4. Approved claims will be repaired or replaced at Horizon's discretion.

INSTALLATION REQUIREMENTS

The appliance must be installed in accordance with all applicable local electrical and building 
regulations and the installation instructions supplied with the product.

Failure to comply may void this warranty.

HORIZON ELECTRIC FIREPLACES
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CUSTOMER RECORD

Model: Versatile 743

Date of Purchase:

Purchased From: 

Invoice Number: 

Installation Date: 

Installer: 

HORIZON ELECTRIC FIREPLACES

Model Covered: Versatile 743

Warranty Period: 5 Years Parts & Labour

Please retain this document and your proof of purchase for warranty purposes.



NSW - 55 Marrickville Road Marrickville 2204
QLD - 13 French Ave Brendale 4500
S.A - 40 Maple Ave Forestville 5035

W.A - 277 Lord Street Perth 6000

For the entire Jetmaster range, visit your nearest showroom 
jetmaster.com.au ı 1300 538 627
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